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MISSION

The Adult Medical Intensive Care Unit (ICU) cares for patients who require complex
medical treatment, close monitoring, and specialized equipment.

Patients admitted to the ICU are often in a serious and complex condition that may
be life-threatening.

Our team is committed to providing your loved one with:

+ Excellent medical care and support.

+ Prompt action and timely responses to their needs.

- Care focused on the patient’'s comfort.

- Respect for their privacy and dignity.

- Regular opportunities to meet and speak with you.

- Clear explanations about changes in their health conditions, as well as any neces-
sary medical procedures or tests.

- Information about the hygiene measures that need to be followed.

- A listening ear and support for you and your family.

- Respect, whenever possible, for the wishes of the patient and their family, as well
as their religious beliefs and practices.

+ Flexible visiting hours, when necessary, allow you to spend more time with your
loved one.




THE MEDICAL TEAM

The Attending Intensivist

The intensive care physicians (intensivists) are responsible for the patient’'s medical
care and ensure high-quality, continuous follow-up. You may speak with them during
visiting hours or contact them by calling the appropriate extension number.

Residents / Interns are physicians undergoing specialized training. They provide
daily care for your loved one under the supervision of the attending physicians.

NURSING TEAM

Your loved one's care is provided by a specialized nursing team available 24 hours a
day, with two teams working in rotating 12-hour shifts.

The Nursing Supervisor is responsible for the management and day-to-day operation
of the unit. You may contact them for any information or assistance you may need.

The Nurse Manager organizes, coordinates and supervises all nursing activities.
They are available to answer your questions and address your heeds.

Specialized Intensive Care Nurses provide nursing care and continuously monitor
the patient’s condition. They will welcome you and explain how the unit operates
throughout your loved one's stay.




Nursing assistants help with bathing and personal care, assist patients with meals, maintain
the cleanliness of the patient's environment, run errands, and assist with patient transportation.

MEDICAL, TECHNICAL AND PARAMEDICAL TEAM

The physiotherapist, dietitian, secretary, chaplain, radiology technicians, kitchen staff,
housekeeping staff, and security personnel work alongside our team to provide your loved one
with the best possible care.

Please be reassured that your loved one’s health and well-being are at the heart of our priorities.

WORKING ORGANIZATION

Upon arrival in the unit, your loved one will be cared for by a specialized team consisting of
physicians, nurses and nursing assistants. The team will settle them in their bed and carry out
the necessary initial assessments, treatments and procedures. This process takes some time,
and you will be asked to wait in the waiting room.

The nurse responsible for your loved one will collect the contact details of the person to
be contacted and/or notified if necessary, including their relationship with the patient and
telephone number. You will also be asked to indicate whether the patient has designated a
trusted person.

An initial meeting will then take place between you and the care team. The team will explain
your loved one's medical condition and care plan, as well as how the unit operates. You will also
be given the room extension number and visiting hours.

An identification bracelet will be placed on your loved one's wrist to ensure their safety
throughout their care.

Your loved one will have access to a call bell. If an alarm is triggered, it will be immediately
assessed by the nursing staff, who will take appropriate action if necessary.



The care team will ensure that your loved one's privacy and dignity are respected at all times.

The nursing staff will remain attentive to preventing, identifying and treating any physical or
emotional pain experienced by the patient.

Your loved one cannot be reached directly by telephone. However, messages may be passed
on to them through the care team.

The environment of an Intensive Care Unit can be stressful. In addition, mechanical ventila-
tion and various medical devices may prevent the patient from moving and/or speaking. This
stress and discomfort may cause them to react in different ways, such as agitation, refusal of
care, anxiety or disorientation.

Your support is important to your loved one. You may sit close to them, talk to them, hold their
hand, touch them and provide reassurance and comfort.

If necessary, a psychologist may provide support to the patient and the care team.
For your loved one's safety, it may sometimes be necessary to use bed rails and hand re-
straints to prevent them from accidentally pulling out tubes, lines or other vital medical equip-

ment.

Please do not worry. Trust the care team; we are here to support you. Do not hesitate to ask us for
any information or clarification you may need.



VISITING

Visiting hours are displayed at the entrance of the unit. Visits are generally limited in
duration and number and are permitted from 11:00 am.

A maximum of three visitors is allowed in each room, taking turns.

During your visit, please follow the following hygiene and safety measures:

+ Maintain a quiet and clean environment.

- Do not smoke anywhere on the hospital premises.

+ Turn off your mobile phone.

- Use the alcohol-based hand sanitizer when entering and leaving the room.

+ Wear the required protective attire before entering the room.

- Do not bring clothing, food, beverages, flowers or plants into the unit.

- You may personalize your loved one's room with personal items, such as drawings
or cards placed in plastic sleeves, as well as music or a laptop, if desired.

- If needed, request a visit from a representative of your religious faith, regardless of
your religion.

- Visits by children under the age of 15 are discouraged to protect their health.




TELEPHONE CALLS

Telephone calls are preferably made after 9:00 am. to avoid interrupting patient
care.

However, we understand your concern. Brief updates may be provided to a family
member designated by the family or to a trusted person designated by the patient.
These updates will be less detailed than those provided during a face-to-face
meeting with the medical and nursing team. Other family members and relatives
should contact this designated person for updates.

Medical information cannot be provided by telephone, to protect your loved one's
confidentiality and privacy.

All hospital staff are required to maintain professional confidentiality.

YOUR LOVED ONE'S ENVIRONMENT

The Intensive Care Unit room includes:

A Patient Monitor connected to the patient by cables and electrodes placed on the
chest, this monitor continuously displays vital signs, including heart rate and rhythm,
respiratory rate, blood pressure, and blood oxygen saturation. It alerts the care team
if any abnormalities are detected.

AVentilator when necessary, a ventilator provides mechanical ventilation through an
endotracheal tube inserted through the mouth or through a mask. This temporarily
prevents the patient from speaking.

In certain circumstances, the tube may be inserted directly into the trachea through
an opening made at the base of the neck. This procedure is called a tracheostomy. It
is often more comfortable for the patient and may facilitate weaning from mechanical
ventilation.




Infusion Pumps and Syringe Pumps these devices allow medications to be administered
continuously, according to the physician's prescription, through catheters inserted into the
veins.

A Bed with an Anti-Pressure-Ulcer Mattress this mattress complements pressure-ulcer
prevention measures, such as maintaining good hygiene and regularly changing the patient’s
position, to help protect the integrity of the skin.

Depending on your loved one's condition and needs, additional specialized equipment may be
used:

A Pressure Bag: a pressure bag is essential when a catheter is inserted into an artery. It allows
continuous blood pressure monitoring and makes it possible to take blood samples without
the need for repeated needle punctures.

Dialysis machine: this filters the patient's blood intermittently when the kidneys are no longer
able to perform this function.

The Feeding System: a feeding tube inserted through the nose or mouth into the stomach may
be used, depending on the patient's needs, either to remove the contents of the stomach or to
provide liquid nutrition and medications.

The Dialysis Machine a dialysis machine filters the patient's blood intermittently when the
kidneys are no longer able to perform this function adequately.

The Drainage System drains may be required to remove air, blood or other abnormal fluids that
have accumulated in certain areas of the body.



LEAVING THE INTENSIVE CARE UNIT

Your loved one's discharge from the Intensive Care Unit will be decided by the intensivist in
charge, in consultation with their attending physician.

Their transfer will generally be arranged to another hospital ward for continued care.

There is no fixed time for the transfer. The nurse responsible for your loved one will inform you
at the appropriate time.

OUR QUALITY POLICY

In accordance with the quality policy of Hotel-Dieu de France, the Adult Medical Intensive
Care Unit is committed to continuously improving the quality of care and managing risks. This
commitment is based on a shared central objective among all healthcare professionals:

To provide our patients with high-quality care.




YOUR FEEDBACK

Any comments, ideas or suggestions submitted through the suggestion box or sent
by email to the address provided at the bottom of the page will be forwarded directly
to the Quality Department. They will be carefully reviewed and followed up at the
institutional level and will contribute to the continuous improvement of patient care.

If you would like to be informed about the follow-up of your feedback, please feel
free to provide your telephone number or email address.

We remain at your service and hope to continue to earn your trust.

Email: quality@usj.edu.lb
Website: www.hdf.usj.edu.lb

QR code for the satisfaction survey
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